
When your members are our members,  
life is pretty good. 

PARTNERSHIPS



A note 
from the CEO

We’re both in the member service business. 
Signature Federal Credit Union is dedicated to serving people who 
put their name behind something they believe in by signing up for 
organizations with a shared purpose like a community group or  
trade association.

BETTER TOGETHER 
For 45 years, we’ve stood behind members of associations, business 
leagues, alumni groups and charitable organizations to help them build 
their businesses, families and dreams with financial products and 
resources for the everyday to the once-in-a-lifetime need.

PRODUCTS THAT COVER YOUR MEMBERS’ NEEDS 
Signature FCU offers a variety of savings and loan products that will 
help your members including free Choice Checking with the option 
of rewards, high interest or free ATM withdrawals; certificates; and 
Individual Retirement Accounts (IRAs). 

We have a portfolio of low-rate Visa credit cards for individuals, 
businesses and students. Rates are non-variable and haven’t changed 
in 30 years. Loan products cover personal lines of credit, vehicles, 
mortgages, home equities, and student loans. A wide spectrum of 
business loans help growing businesses that need additional financing.

WE’RE EVERYWHERE YOU ARE 
All Signature members have access to their accounts 24/7 through 
our online account access and mobile banking app. More than 30,000 
ATMs and 5,000 shared branches across the U.S. makes us local to your 
headquarters and all your chapters. 

Take a look at www.signaturefcu.org to see everything we have to offer 
you and your members.

We look forward to welcoming you, your members and your staff as new 
members very soon.

Sincerely,

Rebecca Cuddy, CEO 
Signature Federal Credit Union



Here’s why other associations love us.

It’s easy to join.
REQUEST APPROVAL
Contact our membership department 
at partnerships@signaturefcu.org or 
(800) 336.0284, and they will send 
you a request letter template for you 
to complete on your own letterhead. 
Submit the letter to us and you’re all 
set. We’ll submit your letter to our 
Board of Directors and to the NCUA for 
their approval (approval could take up 
to three months).

WE’LL WORK TOGETHER
We’ll work together in our partnership 
to provide you with marketing pieces 
to advertise in your publications, create 
direct mail campaigns, and attend  
your events to promote membership. 
Your members will benefit from a 
lifetime membership with a nationwide 
credit union offering amazing products 
and services to help meet their 
financial goals.

“�Signature has been so attentive, welcoming, 
convenient, and cost-effective. Many of our AJA 
staff have joined and we’re thrilled about how our 
partnership will benefit our members through  
the years.”

Nico Gentile, Director of Business Development
American Jail Association

“We love that Signature FCU could design a card in our 
own image – plus the ATM and shared branch network 
makes them as national as IIDA.” 

Cheryl Durst, Executive Vice President and CEO
International Interior Design Association



HEADQUARTERS
Signature Federal Credit Union 
12 Herbert Street 
Alexandria, VA 22305

MAILING ADDRESS
Signature Federal Credit Union 
PO Box 148 
Alexandria, VA 22313-0148

PHONE NUMBERS
Toll Free Number (800) 336.0284 
Fax Machine (703) 683.1573

WEBSITE
SignatureFCU.org

EMAIL 
partnerships@SignatureFCU.org

Federally insured by NCUA 
Equal Housing Lender

Affinity card program
Affinity cards are a great way for 
organizations to bring quality financial 
services to their membership while at 
the same time stengthening the unity 
and awareness of the organization as 
a whole.

Affinity at a glace 

• �The affinity card will be branded to 
your company with your logo.

• �Your organization will receive $25  
for every new affinity card opened 
(paid quarterly).

• �Your organization will receive 5%  
of the revenue (interest) generated  
off your members’ affinity card usage  
(paid quarterly).

• �Contact us for additional affinity  
card benefits 

As members of the Credit Union, 
your association employees can take 
advantage of this non-variable, low 
rate Visa Platinum credit card with 
no annual fees, no minimum finance 
charges, no balance transfer fees, 
and free cash advances that carry the 
same rate as purchases. Additionally, 
our rewards program is available on 
the Platinum Visa credit card.  

If you’re interested in offering the 
affinity card to your members, 
please contact us at partnerships@
signaturefcu.org or (800) 336.0284. 
We look forward to talking with you.
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